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1. [lepeuenb 00pa3oBaTeIbHBIX OPraHU3ALMI, B OTHOIIEHUN KOTOPBIX MPOBOAUIUCH COOP U
00001eHne HH(oOpPMaLIUK 0 KaYyecTBe YCJI0BHII 00pa3oBaTeIbHOM 1eITeJIbHOCTH

BKewmckoro paiiona Pecriyonukun Kapemun cOop m 0600meHne uHGOpMAUd O KayecTBe
yci0BHiA 00pa30BaTeNIbHON AEATEIbHOCTH MPOBOAMIINCH B OTHOIIEHUH 11 opranu3arimii:

HaumenoBanue OopraHmzanun HazBanue B orpoce

MBOY «Kpusomopoxckas cpennsisi oomieodpazoBarensHas | KpruBomopokckas cpeasss odeoopazoBaTenbHast
LIKOT)» MIKOJIa

MBOY «Ilano3epckast OCHOBHasl 0011e00pazoBaTebHast

HIKOJIa [TaHo3epcKas OCHOBHAs 001Ie00pa30BaTENbHAS KO
MBOY «IlogyxeMckas cpeHsis o0meo0pa3oBaTebHast
HIKOJIa IMomyxeMckasi cpenHsis 0011e00pa3oBaTesbHasl IKOIa

MBOY «PaboyeocTpoBckas cpemHsist
00111e00pa3oBaTeNbHAs KO

PaGO‘ieOCTpOBCKaH Ccpeansasd O6H_leO6pa3OBaT€J'H>HaH
IIKOJ1a

MBOY «Cpennsisi odieodpazoBarenbHast mkoiaa Nely

Cpennsist 001ieobpasoBatesbHas 1mkona Nel

MBOY «Cpennsist od1ieodpazoBarenbHast mkoiaa Ne2y

Cpennsist 0011e00pasoBatesbHas mkona Ne2

MBOY «Cpennsist ob1ieodpa3oBatesnbHas mkona Noe3y

Cpennsis o01ieo0pasoBarenbHas 1mkona Ne3

MBYVY J10 «JleTckast m1kojga HCKYCCTBY JleTckas mkosia UCKycCTB

MBY J10 «JloM TBOpuecTBa» Jlom TBOpUecTBa

MBJIOY Jlercknii can Nel «Enouxay» Herckuii can Nel «Enouka»

2. Pe3yabTarbl 00001eHus HHGOPMALUH, pa3MellleHHO HA 0pUUNAJILHBIX caiiTax U
UH(GOPMAIMOHHBIX CTEHIAX B MOMeENIeHHsIX 00pa30BaTeJIbHbIX OPraHUu3anuin

Onenka ob6beMa wHGOpPMAIMK, TPEICTABICHHONW Ha cailTe W Ha CTEHAC OpraHW3allid, B
COOTBETCTBUU C CYILIECTBYIOIINMH HOPMATUBHO-TIPAaBOBBIMH aKTaMH, OTIICAHHOM B Hayajie pasjena,
npou3BoauTCs 1o mkaine oT 0 go 45 GannoB y opranuzaruii obmero o6paszoBanus, oT 0 g0 39
0aJIOB y OpraHM3alyiil TOMKOIBHOTO U JOTIOJHUTENBHOTro oOpa3zoBanus e 0 - 5T0 MUHUMAaIbHBIH
o0bem uHpopmaruu, a 45 u 39 Ga/I0OB COOTBETCTBEHHO - MAaKCUMaJbHBIM 00beM. B Tabmuie 1
MpPE/ICTaBJICHbl PE3yAbTaThl OLEHKH HWHPOpMAlMM, TMPEACTAaBICHHOW Ha cailTe Kaxaoro
YUPEKICHUS.

Ta6auuna 1.

O0beM uHbopMaLiK, pa3MEIICHHON Ha OPUIMATEHOM CaliTe U CTeH/Ie OpPraHU3allii, B COOTBETCTBHH C
KOJINYECTBOM MaTEpHAJIOB, Pa3MELICHHE KOTOPBIX YCTaHOBJICHO HOPMAaTHBHO-TIPABOBBIMH aKTaMH, %o
Opranmsanus Caiit | Crenn

Cpennsist obmeobpa3oBarenbHas mkona No2 45 15

3. Pe3yJbTaThl yA10BJETBOPEHHOCTH IPAKIAH KA4eCTBOM YCJI0BHIl OKA3aHUS yCJIYT

JUis  OLICHKM YAOBIETBOPEHHOCTH TpaXkJaH KadeCTBOM YCJIOBMM OKa3aHUA  yCIyr
UCIOJb30BAJIC MeToJ ompoca. s mpoBeldeHUs ompoca Obula Hcojb30BaHa “‘MeToauka
BBISIBJIIEHUS 1 00001IEHUSI MHEHMSI TPaKJIaH O KaueCTBE YCIIOBUHM OKa3aHMs yCIYyT OpraHU3alusMu B
cdepe KyJIbTypbl, OXpaHbl 3JJ0pOBbs, 00pPa30BaHUs, COLMATILHOTO OOCIYyKUBaHUS U (eepaTbHbIMU
YUPEXKISHUSIMH MEINKO-COLMaIbHON sKkcnepTu3bl” (aanee - Meroauka), yrBepxaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukoid pekoMeHayeMblii 00BEM BBHIOOPOUYHOM COBOKYITHOCTH
pecrionieHToB cocTtaBisgeT 40% OT KoJauuecTBa MoTpeOuTeNeil ycuyr B rox .



YHucneHHOCTh
N UucneHHoCTh Homns
HasBanwue B ompoce noxyJarenei
PECIIOHICHTOB PECIIOH/ICHTA
yeayr
Cpennsist o0eodpa3oBartenbHas mkona No2 401 176 44%

[lepBBIii BOMpOC aHKETHl KacajCsl YIOBJIETBOPEHHOCTH PECIOHJCHTOB OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYITHOCTHIO HWH(POPMALMU O JESATEIHHOCTH OpPraHM3alldd, pa3sMElIeHHON Ha
MH(GOPMAIMOHHBIX CTEHJAaX B MOMEIICHUH oprann3auuu. CBOIHBIC TAaHHBIE IO JAaHHOMY BOIPOCY
npenacranieHsl B Tabmuie 2.

Tab6anma 2.

Jlo1st pecIiOHICHTOB, OOpAIABIINXCS K HHPOPMAIMOHHOMY CTEH/Y ¥ YIOBJICTBOPSHHBIX OTKPBITOCTHIO, MTOJTHOTOMN H
JIOCTYITHOCTHIO HH(OPMAITHH O JCITEIbHOCTH OpTraHU3allHy,

pa3MeIneHHoi Ha HeM, %

Ioxa3atenu OOpamianuce | Y A0BIETBOPEHBI

Cpenusist 001ieoopa3oBarenbHas 1mkona Ne2 64 96

Jlanee pecnoHAEHTaM MPEIarajioch OLEHHUTh CBOK YJIOBJIETBOPEHHOCTb OTKPBITOCTBIO,
MOJTHOTOW W JOCTYMHOCTBHIO MH(OpMAIMU O ACSITEIBHOCTH OPraHu3alliy, pa3MENICHHOW Ha ee
opunuaTbHOM caiTe B WH(OPMAIMOHHO-TeIEKOMMYHHKaMOHHON cetu "WHTtepHet". CBOIHBIC
JAHHBIE TI0 TAaHHOMY BOIIPOCY IpejcTaBiieHbl B Taomure 3.

Taodauna 3.

Jlomnst pecrioHIeHTOB, MOTB30BABIINXCS OQUIMATBHBIM CAliTOM OpraHu3anuy B HHGOPMAaIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTH "VIHTepHeT" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U TOCTYITHOCTHIO
pa3melieHHoi nHdopmanuu o e€ nesTeabHocTH, %0

Tlokazarenu [Tonp30Banucey | Y 1OBIETBOPEHBI

Cpennsist o01ieo0pa3zoBarenbHast mkoiaa Ne2 47 94

PCCHOHHGHTaM 6I)IJ'IO MNPECAJIOKEHO IMOATBCPAUTH HaJIWYHUC psaa YCJ'IOBI/If/'I, KaCaroinxcia
KOM(bOpTHOCTI/I OCYIICCTBJICHUA O6pa3OBaTCHBHOﬁ ACATCIIBHOCTH B  OpraHuU3aluu. I[OJ'IIO
PECTIOHICHTOB, YAOBJIETBOPEHHBIX YCIOBUSIMU KOM(POPTHOCTH, BBl MOKETE YBUIETh B Tabmure 4.

Tao6auna 4.

JloJist pecrioHIGHTOB, YIOBJIETBOPEHHBIX YCIOBHSIMH KOM(OPTHOCTH OCYILIECTBICHHS 00pa30BaTeIbHON AEITEIbHOCTH
B OpraHm3anui, %

Ycnoust kompopTHOCTH Y 10BJIETBOpEHBI

Cpennsist obmeobpa3oBarenbHas mKkona No2 64

CJ'IG,ZLYIOH_[I/Iﬁ BOIIPOC KacaJicsa YAOBJIICTBOPECHHOCTH PECIIOHACHTOB AOCTYIMHOCTBIO
MpeaAOCTABJICHUA YCIYD AJI1 MWHBAJIMWIAOB B OpraHHU3allAH. Ha I[aHHBIﬁ BOIIPOC 6BIJ'IO MMPCIIJIOKCHO
OTBCTUTH TOJIBKO JIMIaM, HMCIOIIMM  YCTAHOBJICHHYIO TPYHIy HWHBAJIWUAHOCTU UM HX
NMpEACTAaBUTCIIAM. CBOI[HBIG JAaHHBIC IO JaHHOMY BOIIPOCY IIPEACTABJICHBI B Ta6n1z1ue 5

Tao6auna 5.

JloInst pecrioHACHTOB, NMEIOIUX YCTAHOBICHHYIO TPYIIITY HHBAJIMIHOCTH (MM UX MPEICTABUTENN),
yJIOBJICTBOPEHHBIE JOCTYITHOCTHIO MPEIOCTaBICHHMS YCIIYT JUIs HHBAIHAOB, Yo

TTokazarenu Y 10BI1€TBOpEHBI

Cpennsist obmeodpazoBarenbHast mKkoiaa Ne2 78

B mponecce IMOCCHICHUA OpraHu3alnuu OnepaTopOM AOCTYIIHOCTh YCIYyr' JIsI MHBAJINI0B
n3ydajiaCb METOAOM Ha6J'IIOIICHI/I}I. OI_IGHI/IBEL]'II/ICL ABC I'pyHIIbI MoKa3aTesIei:



- 000pyI0BaHHE TEPPUTOPHH, NPUJICTAIONICH K 3MaHHUSIM OPraHMW3alWHU, U TOMEIIEHUH C y4eTOM
JOCTYITHOCTH /17151 THBJIWJOB (5 mokaszaTesiei);

- ofecrieyeHne B OPraHM3alMHM YCIOBHH JIOCTYITHOCTH, MO3BOJISIIOIIMX HMHBAJIHMIAM IOJIy4aTh
oOpa3oBaTellbHBIC YCIyTY HApaBHE C APYruMu (6 oKa3aTenei).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3ynbTaThl OLEHKU AOCTYIMHOCTH YCIYT JJIsl HHBAJIUIOB,
XapakTepU3ymInue Hamn4ne ycinoBuid. Homepam B Tabnmiie COOTBETCTBYIOT CIEIYIOUINE YCIOBHUS
JOCTYITHOCTH /111 UHBAJIUJIOB!

1 - O6opynoBaHue BXOJHBIX IPYII HaH1yCaMU WM MOJbEMHBIMU IJIaTGOpMaMu

2 - Hannuaue BBIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHJIOB

3 - Hanmume agantupoBaHHBIX JTH(TOB, MOPYIHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB

4 - Hayinune CMEHHBIX Kpecem-KOJsICOK

5 - Hannuue cnennanbHO 000pyI0BaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEIIEHUI B OpraHu3aluu
Tabauna 6.

O0opyoBaHUE TEPPUTOPUH, IPUIIETAIOIICH K OPTraHU3AIMH, U €€ MIOMEIIEHNN ¢ YIETOM JIOCTYIHOCTH TSl HHBAJIUIOB
1 - obecrieueno, 0 - He obecrneueHo

Cymma

VY cnoBust JOCTYITHOCTH [T HHBAJINAOB 1 2 3 4 5 |ycnoBu
)5
Cpennsist 0011eo0pa3oBarenbHas 1mkona Ne2 0 0 0 0 0 0

Curyanus ¢ oOecliedeHHEeM B OpraHHW3alliMl YCIOBHH JIOCTYIHOCTH, ITO3BOJISIFOIIMX

WHBAJIMJIaM TIOJTy9aTh 00pa3oBaTeNbHbIE YCIYTH HapaBHE ¢ Apyrumu, ooctout sydmie (Tabmuma 7).

Homepam B Tabnuiie 7 COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS TOCTYITHOCTH:
1 - Iy6iupoBanue Il MHBATUIOB 110 CIYXY W 3PEHHIO 3BYKOBOM M 3pUTEIbHON MH(MOPMAITUN
2 - JlyonupoBaHue HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOM M Irpaduieckoil mHGOpMAIIMK 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mIpudTom bpaiins
3 - Bo3MOXXHOCTB MpeA0CTaBIICHHUS] HHBAIHIAM TI0 CITYXY (CIIYyXy U 3pEHHIO) yCIyT
cypaonepeBoaunka (TudrocypaonepeBoauKa)
4 - Tlomorip, OKa3pIBaeMasi paOOTHHKAMU OPTaHU3aIINH, POIISAITAMA HE0OX0MMOe 00yIeHUE
(MHCTpYKTHPOBaHKE) (BO3ZMOXKHOCTh COIPOBOKICHUS PAOOTHUKAMU OPTaHU3AIIH )
5 - Hannuue BO3MOXKHOCTHU MPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UM HA I0MY
6 - Hannuue anpTepHaTUBHON Bepcuu 0(pUIIMaIBLHOTO caiiTa opranusanuu B cetd «HTepueT» s
WHBAJUIOB 10 3PEHUIO

Tadonuua 7.

OoOecrieueHne B OpraHU3alMy YCIOBHHI JIOCTYITHOCTH, MTO3BOJISIONINX WHBAJIHAM TONy4aTh 00pa3oBaTelibHbIE
YCIIYTH HapaBHE C IPyTHMHU

1 - obecmieueno, 0 - He obecreueHo

Cymm
Y CrnoBusl JOCTYIHOCTH JIJIsl HHBAITUIOB 1 2 3 4 5 6 a
YCIIOB
Hit
Cpennsist o01ieo0pa3zoBarenbHas mkoiaa Ne2 0 0 0 0 1 1 2
Cnez[y}oume BOIIPOCHI KaCaJIuChb YAOBJIECTBOPECHHOCTU PECIIOHACHTOB

J0OPO’KENATENBHOCTBIO U BEXKIMBOCTBIO IBYX TUIIOB PAaOOTHUKOB:

- 00ecreynBaroIMX MEePBUYHBIA KOHTAKT C MOCETUTENSIMU U UH(POPMUpOBaHHE 00 yciyrax Impu

HEMOCPEICTBEHHOM OOpallleHUH B OPraHU3alHIo;

- 00ecneunBaloIINX HEMOCPEICTBEHHOE OKa3aHUe YCIYTy MPH 00pallleHuH B OpraHu3aluIo.
CBojHbIE JaHHBIE MO JJAHHOMY BOIIPOCY MpeacTaBieHbl B Tabmuie 8.

Tao6auna 8.
Y IOBIETBOPEHHOCTH PECIIOHACHTOB TOOPOXKEITATEIEHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB, TIPH OOPAIIICHUH B
oOpa3oBaTensHON opraHm3anmu, %



ObecrnieueHne
MIEPBUYHOTO KOHTAKTa U
napopmupoBaHue 00

ycIyrax

OO0ecrieueHue
HEMOCPECTBEHHOIO
OKa3aHusl YCIyTH

Tumn B3auMoneicTBrs pabOTHHUKA C TTOJyJaTeNieM YCIyTH

Cpemnsist o0eodpa3oBarenbHas mkoina No2 94 96

Taxxe 3amaBajncst BOIpoc 00 YAOBIECTBOPEHHOCTH PECIOHICHTOB JOOPOKEIATEILHOCTRIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIMi, C KOTOPHIMUA OHU B3aMMOJICHCTBOBAIIA B TUCTAHITMOHHOM
(bOpMe. CBoJiHBIE JaHHBIE TIO IAHHOMY BOTIPOCY IpeAcTaBieHbl B Ta0muie 9.

Tao6auna 9.

Y 10BIE€TBOPEHHOCTH PECIIOHIEHTOB JOOPOXKENATEIbHOCTHIO M BEXIIUBOCTBIO pAOOTHUKOB, IIPU UCTIONB30BAaHUH
JIICTaHIIMOHHBIX (pOpM B3aMMOIEHCTBUS ¢ opraHu3anued, %

TlokazaTenn [Tonb3oBanucey | Y 10BIETBOPEHBI

Cpennsist 001ieoopa3oparenbHas 1mkona Ne2 70 98

B 3akimodeHme, pecrioHJICHTOB MOMPOCHIIN JaTh OOIIYIO OIEHKY opraHu3anuu. J[ias 3Toro
OBUTO 3aJaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHIOBATh OPraHMU3AIMI0O CBOWUM 3HAKOMBIM H
POJICTBEHHUKAM, YIOBJICTBOPSCHHOCTH OPTraHHM3AIMOHHBIMU YCIOBUSAMHU IPEIOCTABICHUS YCIYT U
VIOBJICTBOPEHHOCTH B IIEJIOM YCIOBUSIMH OKa3aHHS yCIyr B opraHu3anuu. CBOJHBIC JaHHBIC IO
JAHHBIM BOTIpocaM mpejcraBiieHsl B Tadmure 10.

Ta6auuna 10.
OO01as orieHka opranusaimi, %
I'oroBHOCTB Y 10BJIETBOPEHHOCTH
Y 10BIIETBOPEHHOCTh
PEKOMEH/IOBAaTh | OPraHMU3alIOHHBIMHU
B 1IEJIOM YCJIOBHSIMU
IToka3zarenu OpraHM3aiy CBOMM YCIIOBUSIMU
OKa3aHusl YCIyT B
3HAKOMBIM 1 MPeI0CTaBICHUS
OpraHu3aiyu
POICTBEHHUKAM yeiyr
Cpennsist o01ieo0pazoBarenbHast mkoiaa Ne2 85 88 88

4. 3HaveHNs MO KAKIOMY MIOKA3aTeNI0, XapaKTepU3yolemMy 001ue KPpUTEPUHU OLleHKH
Ka4yecTBA YCJIOBHIl OKa3aHHUS yCJIYr 00pa3oBaTelbHBIMH OPraHU3ANUAMHU

B cootBerctBun ¢ myHktoM 5 «lIpaBun cbopa u o0oOuieHuss mHGOpMAMK O KauecTBE
YCIIOBUM OKa3aHUs YCIyr OpraHu3alusMU B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHMUs,
COLIMANIBHOTO  OOCHy)KMBaHUA U (eAepaIbHBIMU  YYPEXKACHUSIMU  MEIUKO-COLIMATbHOU
JKCIIEpTU3bl», yrBepkaeHHbIX lloctanoBnenunem IlpaButensctBa P® ot 31 mas 2018 r. N 638,
JaHHbIE B TaOMUIAX MpeacTaBieHbl B (popmare, 0OECHEeUMBAONIEM BO3MOXKHOCThH AalbHEHIen
00pabOTKM JAaHHBIX U pa3MelleHHe Ha O(UIMAIBHOM caiiTe s pa3MerieHus UHQopMaluu o
roCyJapCTBEHHBIX M MYHHIIMIIAIBHBIX YapexaeHusx https://bus.gov.ru

HucneHHoCTh
N YucneHHOCTh Jonst
HasBanwe B ompoce nosyyaTene
PECTIOH/IEHTOB PECTIOH/IEHTA
yeIyr
Cpennss 00meoOpasopaTenbHas mxoma Ne2 401 176 44%

1. OTKpPBITOCTH U JOCTYNMHOCTHh HH(GOPMALUK 00 OPraHN3aliH, OCYyLIeCTBISAIOLIeH 00pa3oBaTe/IbHYI0

JeSITeTBHOCTD
1.1.1. O6bem nHpOpMaNMH, pa3MEIIEHHON HAa HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN BhlOTHCHIE
OpTaHM3aINH, TI0 OTHOIICHHIO K KOJMYECTBY MaTEpHAJIOB, pa3MEIIeHHE KOTOPHIX YCTaHOBJIEHO ——,
HOPMAaTHBHO-TIPABOBBIMHU aKTaMH p
Cpennsist o0meodpazoBarenbHast mkoiaa Ne2 15 15



https://bus.gov.ru/

1.1.2. O6bem uHMOpMAIHH, pa3MEIICHHON Ha O(QUITATFHOM CaiiTe OpraHU3aIny, IO OTHOIICHHIO K | BhImomHeHwe
KOJIMYECTBY MAaTEPUAIIOB, Pa3MEICHAE KOTOPBIX YCTaHOBICHO HOPMATHBHO-TIPABOBBIMU aKTaAMHU HHIUKATOpa
Cpemusist o0meodpa3oBarenbHas mkomna No2 45 45
1.2.1. Hannuue u GyHKITUOHUPOBAHKUE HA OPHUIIMAIEHOM CalTe OpraHu3aIiy HHPOPMAIUU O Bremmonnenune
JIMCTAHIIMOHHBIX CIIOC00aX B3aMMOICHCTBHSI C IONIYYATCIIIMHU YCIIYT HHJIUKATOpa
Cpemusist o0neodpa3oBarTenbHas B Hanmmuvu 1 GyHKITMOHUPYIOT Oosee TPEX AUCTAHIIMOHHBIX 100
mkosia Ne2 CIoCO000B B3aMMOJICHCTBUS
1.3.1. Yucno nonyyaTenen yciayr, yA0OBIETBOPEHHBIX KAYECTBOM, MOTHOTOM U JJOCTYITHOCTHIO
UH(POPMAIIUH O IEATSIHLHOCTH OPraHU3aINH, Pa3MEIIEHHON Ha HHQOPMAIIMOHHBIX CTCHIaX B BhiloHEHIE
MTOMEIICHUHM OpTaHU3aIMH 110 OTHOIICHUIO K YHCITY OMPOMICHHBIX MOIYyYaTeNeH YCIyT, OTBETUBIIIAX HHIKATODA
Ha COOTBETCTBYIOIIUI BOMPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHICHTOB, KOTOPHIC P
oOpamanuch k nHGOPMAIIMK Ha CTCH/IC)
Cpenusist 001ieoopa3oBarenbHas 1mkona Ne2 107 112
1.3.2. Yucno nonyyaTtenen ycayr, yA0OBIETBOPEHHBIX KAYECTBOM, MOTHOTOM U JJOCTYITHOCTHIO
UH(OpPMAIUK O ISSITEIPHOCTH OPTaHU3AIMH, Pa3MEIIEHHON Ha OQHIIMAIIEHOM CaiiTe OpraHu3aun BAIIONHCHIE
110 OTHOUIEHHUIO K YHCITY ONPOIIEHHBIX MOTYYaTeNled YCIIyT, OTBETUBIINX Ha COOTBETCTBYIOLIUM A —.
BOIPOC aHKEThI (YUYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHACHTOB, KOTOpPbIE 00OpaIIaInCh K P
uH(pOpMaINK Ha caiiTe)
Cpennsist 0011eo0pa3oBarenbHas 1mkona Ne2 78 83
2. Kom¢opTHOCTH yCI0BHI NPeJoCTABIEHUS YCIYT
. Beinonnenue
2.1.1. Hanuyue KoM(pOPTHBIX YCIOBUH YISl IPEIOCTABICHUS YCIYT
HHAUKATOpa
Hanuuue niatu u 6onee kKoM(OPTHBIX YCIOBUN ISt
Cpennsist o01ieo0pa3zoBartenbHast mkoiaa Ne2 Gop Y 100
MPEAOCTABICHUS YCIYT
2.3.1. Yucno nosydaTesiel yeayr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO IPEIOCTABICHHUS YCIYT BhINIONHEHHE
OpraHu3alie, 0 OTHOIICHHIO K YHCITY ONPOIICHHBIX HONIyYaTeNei yCIyT, OTBETUBIINX Ha JaHHBIHA ——,
BOIIPOC p
Cpennsist o01ieo0pazoBarenbHast mkoiaa Ne2 113 176
3. IocTYymHOCTD YCJIYT 115l HHBATUAOB
3.1.1. Hanngre B mOMEMIEHUSAX OpTaHU3ANH COIMAIBHON chephl i Ha TpUIIEraloeld K Heit Breimonaenne
TEPPUTOPUH YCIOBHIA JOCTYIHOCTH ISl HHBAJUIOB HHINKATOpa
Cpenusist o0ieodpa3zoBaTenbHasI MIKOIA
No2 OTCYTCTBYIOT YCIIOBHSA JOCTYIHOCTH IS MHBAJUIOB 0
3.2.1. Hannume B opraHU3aIfiy COIMAIbHOM chephl YCIOBHII TOCTYITHOCTH, MO3BOJISIIOIINX WHBANKAaM | BrrmonHenne
MIOJyYaTh YCIYTH HapaBHE C APYTUMH WHINKATOpa
KonunuectBo ycnoBuid JOCTYTHOCTH, TO3BOJISIFOIIMX
Cpenusist o0eodpa3zoBaTenbHasI MIKOIA y AocTyrt i »
No2 VMHBAIIUIAM MOJTy4aTh YCIYrd HapaBHE C APYrumu (OT 2 40
- OJTHOT'O JIO YETHIPEX)
3.3.1. Yncno momyyaTenei yeayr-uHBAIHAIOB, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS BhIIONHEHHE
WHBAIHIOB, TI0 OTHOIICHHUIO K YUCITY ONPOIICHHBIX MOTydaTeNel yCIyr-MHBaINIOB, OTBETHBIINX Ha ——,
COOTBETCTBYIOIIMH BOMPOC aHKETHI (YIUTHIBAIOTCS TOIHKO WHBAIHIBI M UX MIPEICTAaBUTEIIH) P
Cpennsist o0meodpa3zoBarenbHast mKoaa Ne2 7 9




4. 106poxes1aTeJIbHOCTb, BEKINBOCTh PA0OTHMKOB OPraHU3alluU

4.1.1. Yucio momydaTeneil yCIyr, YIOBICTBOPCHHBIX TOOPOKETATEIHPHOCTEIO, BEKITUBOCTHIO
pabOTHHKOB OpPraHU3aliy, 00CCIICYNBAIONINX TIEPBUYHBIA KOHTAKT H HH(POPMHPOBAHHE Brinonsenue
MOJTyYaTeN s YCIYTH, MO0 OTHOIICHUIO K YHCITY OMPOMICHHBIX MONyYaTesell yCIyr, OTBETHBILINX Ha WHJIIKATOpa
JTAHHBINA BOMPOC
Cpemusist o01eodpa3oBarenbHas mKkona No2 165 176
4.2.1. Yucio momy4aTeneil yeayr, YIOBICTBOPCHHBIX TOOPOKEIATSIBHOCTHIO, BEKITUBOCTHIO BhINONHEHIE
pabOTHUKOB OpraHU3aliy, 00eCICYHBAIONINX HEMOCPEACTBEHHOE OKa3aHHE YCIYTH, MO OTHOIICHHUIO JHTHKATOpA
K YHCIIY ONPOIICHHBIX TOMy4aTeNneil ycIyr, OTBETHBIINX HA TAHHBIA BOMPOC P
Cpemnsist o0eodpa3oBarenbHas mkoina No2 169 176
4.3.1. Yuco nomy4aTesnieil YCayr, YIOBICTBOPCHHBIX JOOPOKEIATSILHOCTHIO, BEXKIIMBOCTHIO BhINONHEHIE
pabOTHUKOB OpPraHU3aIl|Y MPU HCTIOIb30BAHNU THUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBHS, 110 AHUIKATODA
OTHOIIICHHIO K YKCITY OMPOIICHHBIX MOyJaTeNiei yCIyr, OTBETUBINNX Ha JAHHbIA BOMPOC. A P
Cpenusist o01ieoopa3oparenbHas 1mkona No2 121 124
5. Y10B/1€TBOPEHHOCTh YCJIOBHSIMU OKA3AHUS YCIYT
5.1.1. Yucno nomyyatesneil ycayr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh OPraHU3aINI0 POJCTBEHHIKAM BhITONHCHIe
Y 3HAKOMBIM (MOTJTH OBl €€ pEKOMEHIOBATh, €CJI Obl ObliIa BO3MOXKHOCTH BHIOOpA OPTaHU3aLUH), 110 HHIKATODA
OTHOLIEHHIO K YUCITY OIMPOIICHHBIX nonyanenef/'I yCJayr, OTBETUBIIUX Ha I[aHHI)II‘/II BOIIPOC. A P
Cpennsist 001ieo0pa3oBarenbHas 1mkona Ne2 150 176
5.2.1. Yucno nonyuateneit yciayr, yAOBJIETBOPEHHBIX OPTaHU3allMOHHBIMU YCIOBUSIMU BhITONHCHIe
NPEI0CTABICHHS YCIYT, IO OTHOMICHHIO K YHCITY OTMPOIICHHBIX MOMyJaTeNeil yCayr, OTBETHBIINX HHTHKATOPA
Ha JaHHBIN BONpPOC. P
Cpennsisi o01ieo0pa3zoBartenbHast mkosaa Ne2 154 | 176
5.3.1. Yucno nomyyaTeneil yciuyr, yaoBICTBOPEHHBIX B LIEJIOM YCIOBUSAMH OKa3aHHS YCIYT B BhiloHeHIe
OpraHU3aLyH, 110 OTHOIICHHUIO K YUCITY OIIPOLIEHHBIX MOTydaTenell yCIyr, OTBETUBIINX Ha AAHHBIH
WHIUKATOpa
BOIIPOC.
Cpennsist o01ieo0pazoBarenbHast mkoiaa Ne2 154 176
IIpenBapureabHbIi pacyeT 0AJJI0B 10 OPraHU3AUM
Homepam B Tabsmie cOOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTD U JOCTYIHOCTH HH(MOpMaruu 00 opranuzanuu’
2. Kpurepuii "KombopTHOCTS yca0BHi IpeaocTaBiIeHus ycayr"
3. Kpurepuii "J[ocTynHOCTb yCIIYT 1711 MHBAJIUIOB"
4. Kputepuii "JloOposxenaTeabHOCTh, BEKIMBOCTh paOOTHUKOB OpraHu3anuu’
5. Kputepuii "Y 10BJI€TBOPEHHOCTD YCIOBUSAMU OKa3aHHs yCIyr"
Hrorossrit
Kpurepun 1 2 3 4 5
TIOKa3aTesb
Makcumym 100,00 | 98,08 | 54,00 | 100,00 | 100,00 90,42
Cpennsist 0011eo0pa3zoBarenbHast mkoaa Ne2 99,49 | 97,28 | 60,00 | 98,48 | 98,32 90,71




5. OcHoBHbBIE HEA0CTATKH B paﬁoTe opranmaunifl, BbISIBJICHHBIC B X0/1€ cﬁopa H oﬁoﬁme}mﬂ
I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yC.]'IOBI/Iﬁ OKa3aHud yCJIyr, 1 IPEAJIOKCHUA 110 COBEPUICHCTBOBAHUIO
HX J€ATCJIBbHOCTH

5.1. Hepocratku, BbIsIBJeHHbIEe B XoJe 00001meHus1 nHGOpPMALMHU, Pa3MelIeHHOH Ha
opMIHAIBHBIX caiiTax W HWHGOPMALMOHHBIX CTeHJAaX B MOMELIEHMAX OPraHM3auMii u
NpeJI0KeHHs 110 UX YCTPAHEHHIO

Ha odunmansHoM caiiTe mpeacTaBieHa BCs HEOOXoaumas HH(OpMAaIs B COOTBETCTBHH C
TpeboBaHusAMH, yTBepKIeHHBIMU [locTanoBiennem IlpaBurtensctBa Poccuiickoit deneparmu ot 10
utonst 2013 roma Ne 582, Ipuxasom DenepanbHO Ciy:KObI 10 HaI30py B chepe oOpazoBaHUs U
Hayku oT 14.08.2020 Ne 831, a taxxke [Ipukazom MunucrepctBa npocseuieHuss PO ot 13 mapra
2019 1. Ne 114.

5.2. HeIIOCTaTKI/[, BBISIBJICHHBIC B X0/1€ U3YYCHHUSA PE3YJIbBTATOB YIO0BJICTBOPECHHOCTHU I'PpazkKJIaH
Ka4eCTBOM yCﬂOBI/Iﬁ OCYIICCTBJICHUSA 06p33OBaTeJII)H0ﬁ JACATECJIBbHOCTH U B X0/1€ MOCCIICHUA
opra}m3auuﬁ U MPEAJIOKCHUSA 110 UX YCTPAHCHUTIO

Tepputopus, npusneraromias K OpraHu3alusM, U ee MOMEIEeHUsI He 000pyI0BaHbl C YYETOM
YCIOBUH JOCTYMHOCTH JUIsl MHBANUAOB. OTCYTCTBYET psii YCIOBUH, MO3BOJISIONINE WHBATUAAM
MoJIyyaTh 00pa3oBaTelIbHbIE YCIYTH HapaBHE C JPYTUMHU.

BrISIBJICHHBIN HEIOCTATOK

Cpennsisi 00meo0pasoBareibHast MKoJa Ne2

O6opynoBaHue BXOAHBIX TPYIII NaHAYCaMH WIH MObEMHBIMU ITaT(GopMaMu

Hanuuue BbII€ICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Hanuuue agantupoBaHHbBIX TUPTOB, HOPYYHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

Hanuuue cMeHHBIX Kpecen-KoJsCoK

Hanuuue cnenuanbHo 060pYyAOBAHHBIX CAHUTAPHO-TUTMEHUUYECKUX MTOMEIICHUH B OpraHu3aliuu
JyOnupoBaHue 11 MHBAJIUIOB TIO CITYXY U 3PEHHIO 3BYKOBOU M 3pUTEIILHON MH(OpMAIUN
JlyOnupoBaHue HAAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyecKkoi nHMOpMaIuu 3HAKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mipudrom bpaiins

Bo3MOXHOCTh IpeIOCTaBICHUS HHBAIUIAM 110 CIIYyXY (CIYXY U 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBodmuKa)

[Tomork, oka3piBaeMas pabOTHUKAMU OPTaHU3AlUY, TIPOIIEIIMMHA HeoOX01uMoe 00yueHue
(MHCTpYKTHpOBaHKE) (BOBMOYKHOCThH COIPOBOKICHUS pAOOTHUKAMH OPTaHHU3aI1H )

6. IIpenJio:keHus MO COBEPIIEHCTBOBAHUIO 1€ITEJIbHOCTH OPraHU3aMid

HeoOxonuMo 1o Mepe BO3MOXKHOCTH 000pyIOBaTh TEPPUTOPUIO, HPUIIETAIOIIYI0 K
OpraHu3alusM, U UX IMOMELICHHsS C Yy4eTOM YCJIOBUH JOCTYHHOCTH JJsl MHBAJIUIOB, a TaKkKe
CO3/1aTh YCJIOBHS, IO3BOJIAIONIME HHBAJIUAAM II0Jy4aTh OOpa30BaTelIbHBIE YCIYTM HapaBHE C
JPYTUMH, B COOTBETCTBUM C HENOCTaTKaMH, OMIMCAHHBIMU B pazfeine 5.2 otuera. [laHHbIE YCIOBHSA
onucansl B myHKTax 3.1 u 3.2 Ilpukasza Munucrepcrsa npocsemmenust PO or 13 mapra 2019 r. Ne
114.

Ilo xpurepusiMm «OTKpBITOCTD W JOCTYIHOCTh HH(poOpManMu 00 OpraHu3aiui,
OCYIIECTBISIONIEH 00pa30BaTeNIbHYI0 AEATENbHOCTHY, «J{0OpoxkenaTenbHOCTh, BEXIUBOCTh
paOOTHHUKOB OpraHMU3aluuy, «YIOBJIETBOPEHHOCTh YCIOBUSIMHU OCYILIECTBICHHsS 00pa30BaTeIbHON
NeATeNbHOCTH opranuzanuii» u «KomMpopTHOCTH yCIIOBUH, B KOTOPBIX OCYIIECTBIISETCS
oOpa3oBaTesibHas eSTEIbHOCTh HEJOCTATKU OTCYTCTBYIOT.

ITpunoxxenue 1
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OueHka OTKPBITOCTH U JOCTYNHOCTH HH(pOpManun 00 00pa3oBaTe/ibHOI OPraHu3auMuu Ha eé
opuuHMATLHOM caliTe

Caiirt

Hanuuue u GyHkimonupoBanue GOpMBbI TS TOIa4YH JICKTPOHHOTO 00pallleHus, )Kaa00bl, MPEII0KCHHUS,
MOJTyYSHHSI KOHCYJIbTAI[UH 110 OKa3bIBAEMBIM yCIyTraM

Hanuuue u pyHkimonupoBanue pasaena «4acto 3aaBacMbie BOITPOCHDY

ObecrieyeHne TEXHUIECKONH BO3MOXKHOCTH BBIPAXKCHUS MTOyYaTeNIeM YCIyT MHEHHSI O KAUeCTBE OKa3aHUs
ycIyT (HaJTM4re aHKeThI s OIpoca FpakKaaH WK TMIIEPCChUIKHA Ha Hee)

Hannune u hpyHKunoHupoBanme abOHEHTCKOro HoMepa TenedoHa

Hannure n GyHKIMOHUPOBaHUE IEKTPOHHOM MTOYTHI

Hanuuue ccpuiku Ha opumaiibHbIe callT MunucTepeTBa npocselieHus Poccutickoit denepanuu B cetu
"UnTepuer"

Hannuwne HarnsiaHoit nHGOpMaIMK 0 CTPYKTYpe opHIIMaIbHOTO caidTa (KapTa caifTa)

Hanuuue anbTepHaTUBHON Bepcuu O(QUIIMATBHOIO caliTa OpraHu3aiuu B cetn "MHTepHeT" Jisi HHBAJIUIOB
T10 3pEHUIO (BEPCHUS TSI CIA0OBHISIINX )

OcHOBHbIE CBeIeHUA

Nnudopmarus o IOTHOM M COKPAIIEHHOM (ITPH HAJIMYWH ) HANMEHOBAHUHM 00pa30BaTEIbHON OpraHnu3aluu

HNudopmarus o mate co3panus o0pa3oBaTeIbHON OpraHU3aIlul

HNudopmarus 00 yupenurene (yIpeauTensx) 00pa3oBaTeIbHON OpraHu3aIiu

HNudopmaris 0 HANMEHOBAHUHU TIPEICTABUTEIBCTB M (DHIHAIOB 00pa30BaTEIbHON OpraHu3anud (TIpH
Hanmu4un) (B TOM YHCIIE, HAXOIAIIIXCA 3a mpeaenamMu Poccutickoit @eaeparinm)

WNudopmarus o MecTe HAXOXKICHHS 00pa30BaTEbHONW OPraHU3AIHH, €€ MPEJCTABUTENHCTB U (PHITHATIOB
(TIpy HATTUYIVIN )

Hudopmarius o pexxume paboThl 00pa3oBaTeIbHON OPraHU3AIMY, €€ IPEACTaBUTENBCTB U (hrIHaioB (IIpu
HaJTIIVIH )

HNudopmarus o rpaduke padoTsl 00pa3oBaTEIHLHON OpraHU3aIiy, €€ IPEACTABUTEILCTB U GUIHAIOB (TIpH
HaJTIHH )

CTpyKTypa U OpraHsl yIpaBiIeHus: 00pa30BaTeNbHON OpraHu3aIen

Nudopmarus o pamMummsax, iMeHax, 0TIeCTBaX (P HAIWYHH) M TOJDKHOCTSIX PYKOBOIHUTEIEH
CTPYKTYPHBIX TIOJpa3ieiIeHui

WNudopmarus o MecTax HaxOXKJICHUST CTPYKTYPHBIX TO/pa3/ielieHuid (OpraHoB yIpaBIIcHUs)
o0pa3oBaTeIbHON OpraHU3aNyH (ITPH HATHIMH CTPYKTYPHBIX TOIpa3aeieHuid (OpraHoB YIIpaBJICHHS)

Nudopmarus 06 ampecax oQUIIHATBEHBIX CAUTOB B HH()OPMAIMOHHO-TEIEKOMMYHHKAITHOHHOW CETH
«MlHTEepHET» CTPYKTYPHBIX TMOAPA3IEIEHUH (OpraHOB YIIpaBJiIeHUs ) 00pa30BaTeNbHON OpraHu3anud (TIpu
HaJIMIu# OUITHATEHBIX CAWTOB)

Nudopmarus 06 ampecax 371EKTPOHHON MOYTHI CTPYKTYPHBIX TIOAPA3eNIEHIH (OPTaHOB yIIPaBICHUS)
00pa3oBaTeNbHON OpraHU3auy (IIPU HATMIHH SJIEKTPOHHON TTOYTHI)

Wndopmanus o nonoxenusx MHpopMaius o CTpyKTypHBIX IOApa3aeieHusx (00 opranax yrnpasieHus)
00pa3oBaTeNbHON OpraHU3alNy C IPUIOKEHHEM YKa3aHHBIX MOJIOKEHUH B BUAE SJIEKTPOHHBIX
JOKYMEHTOB, IIOAMUCAHHBIX IIPOCTON 3JIEKTPOHHOHN MOAIMCHIO B COOTBETCTBUU ¢ DefiepanbHBIM 3aKOHOM
ot 6 anpens 2011 r Ne 63-®3 «O06 31eKTpoHHON MoANIHCH (TIPH HATMYUU CTPYKTYPHBIX IOpa3ieseHuH
(opraHoB ympaBIieHMsI)

JloxyMeHTBI

YcraB 00pazoBaTenbHON OpraHu3aluu

CBUIETENBCTBO O TOCYNAPCTBEHHOM aKKPEIUTANNH (C IPHIIOKEHHUSIMH) (TIPH HAJIYWH )

[IpaBuia BHYTpEeHHEr0 pacnopsaka 00ydaromuxcs




[IpaBuiia BHyTpEeHHEr 0 TPYI0BOIO pacropsaKa

KonnekruBHbIi 10roBOp (MpH HATMYWH )

Otyer o pe3ylpTaTax caMooOCIeIOBaHUS

[Ipeanucanus opraHoB, OCYIIECTBISIOMINX FOCYAaPCTBEHHBIN KOHTPOIb (Haa30p) B cepe oOpa3oBaHUs,
OTYETHl 00 MCIIOTHEHUH TaKUX MPENNUCaHUH (0 MOATBEPKICHUSI OPTaHOM, OCYIECTBIISIFOIIIM
roCyIapCTBEHHBIM KOHTPOJIb (HaI30p) B chepe 00pa3oBaHus, UCIOIHECHUS IPEAMCAHNS WIN TTPU3HAHUS
€ro HeJIeMCTBUTENIBHBIM B YCTAHOBJICHHOM 3aKOHOM IOPAIKe) (IPHU HAJTHYUH)

JlokanbHBIE HOPMATHBHBIE aKThl 00pa30BaTeIbHON OpraHU3ally 0 OCHOBHBIM BOIIPOCAaM OPTaHU3aLUU U
OCYILECTBJIEHHSI 00pa30BaTEIbHON JIEATEIbHOCTH, PErIaMEeHTHPYIOIE IpaBIiIa IpueMa 00y4aroIuXcst

JlokanbHBIE HOPMATHBHBIE aKThl 00pa30BaTENbHON OPraHU3allii 10 OCHOBHBIM BOIIpOCaM OpraHU3ally U
OCYIIECTBICHUS] 00pPa30BaTEIbHON JIESITEIBHOCTH, PETJIAMEHTUPYIOIIUE PEKUM 3aHATHIH 00yJarOITHXCsI

JlokanbHBIE HOPMATHBHBIE aKThl 00pa30BaTEIbHON OPraHMU3allii 10 OCHOBHBIM BOITPOCaM OpraHU3aINH U
OCYIIECTBICHUS] 00pPa30BaTEIbHON JIEITEIBHOCTH, PErllaMeHTUPYIONIHe (HOPMBI, TEPUOJUIHOCT U TIOPSIOK
TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH M IPOMEKYTOUYHOM aTTECTAllUH 00yYaroIuXCs

JlokanbHbBIE HOPMATHBHBIC aKThI O6paSOBaTeHBHOﬁ opraHu3ainuu 1Mo OCHOBHBIM BOIIpOCaM OpraHU3alviv U
OCYHICCTBJICHHUA O6pa3OBaTeJ'H)HOI71 ACATCIILHOCTU, PEITIAMCHTUPYIONIUE MTOPAA0K U OCHOBAHUA MEPEBO/IA,
OTYHCJICHHUA 1 BOCCTAHOBJICHHUA 06yqa}oumxcs[

JlokanpHBIE HOPMATHBHBIE aKTHl 00Pa30BaTEIHHON OPraHNW3allii TI0 OCHOBHBIM BOIIPOCaM OpTaHU3aINHN U
OCYIIECTBIICHUS] 00Pa30BATEIBHOM JIEITEITBHOCTH, PErIaAMEHTUPYIOIIHE MOPSIIOK OPOPMIICHUS
BO3HWKHOBEHHS, TPHUOCTAHOBIIEHUS U MPEKPAIESHHS] OTHOIIEHUH MEXAy 00pa30oBaTeN-HON OpTaHu3anyreil u
o0yJaromuMucs 1 (MIH) POAUTENSIMHA (3aKOHHBIMH TPEICTAaBUTENSIMH ) HECOBEPIIEHHOIETHIX
00yJaroImXCs

Oo6pa3zoBaHue

Nudopmarus o peanu3yronmxcsi 00pa3oBaTeNbHBIX MIporpaMmax, B TOM YHCIIE aAalTHPOBAHHBIX
00pa3oBaTEeNbHBIX MTPOrpaMMax, ¢ yKa3aHHEeMB OTHOIIEHUH KayKIOH pOrpaMMBl:

HNudopmarus o popmax oOydeHHS

HNudopmaris 0 HOpMATHBHBIX CPOKAxX 00yIEHUS

Nudopmarus o cpoke MeHCTBHS TOCYIapCTBEHHON aKKpeIuTaIlii 00pa3oBaTeIbHON IporpaMMBl (IIpH
HaJIMYUH TOCYIaPCTBEHHOM aKKPEIUTAIINHN ), OOIIIECTBEHHOM, PO ecCH OHAIbHO-00IIIeCTBEHHOM
aKKpeauTaIii 00pa3oBaTEIbHON MTPOrpaMMBI (TIPH HATMYHH OOIECTBEHHOM, MPOQECCHOHATBEHO-
OOIIECTBEHHOM aKKpEANTAITIH )

Nudopmarus o s3p1ka(X), Ha KOTOPOM(BIX) OCYIIECTBISIETCS 0OpazoBaHue (00yUeHwe)

Nudopmarus 06 yaeOHBIX TpeaMeTax, Kypcax, AUCIUILTHHAX (MOIYIISX ), TPEAYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTEIbHON ITPOrpaMMOii

Nudopmarus 06 HCIIONB30BaHUY TIPH PEATU3allN 00pa30BATENFHON MTPOrPaMMBI JIIEKTPOHHOTO 00y4deHHS
U TUCTaHIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUI

006 ommcaHny 00Pa30BATENHFHON MTPOrpaMMe C MPITIOKEHHEM 00pa30BaTeTbHON IIPOrpaMMBbI B (hopme
3JIEKTPOHHOT'0 JIOKYMEHTA WIIH B BHJIC aKTHBHBIX CCHIJIOK

HNudopmarus 06 yaeOHOM TUTaHE C MPIIIOKEHNEM €r0 B BUE JIIEKTPOHHOTO JJOKYMEHTa

Wndopmanus 00 aHHOTAMH K pabOYMM IporpaMmaM JUCHMILIMH (110 KaXXI0My y4eOHOMY IIPEAMETY,
KypcCy, AUCLMIIIMHE (MOIYIIO), MPAKTHKH, B COCTaBE 00pa30BaTEIbHOM IPOrPaMMBbl) C MPUIOKEHHEM
pabounx mporpaMM B BUZE 3JIEKTPOHHOIO JOKYMEHTA

Wndopmanus o kaneHgapHOM y4eOHOM rpadiKe ¢ IPUIIOKEHUEM €ro B BUJIE YJIEKTPOHHOIO JOKYMEHTa

Wndopmanus 0 METOANYECKUX U UHBIX JOKYMEHTAaX, pa3paboTaHHBIX 00pa30BaTENbHON OpraHu3aluen 1
obecrieueHnst 00pa30BaTEIBHOrO MPoIlecca, B BUAE SJEKTPOHHOIO JIOKYMEHTa

Wudopmanus 06 o01iel YMcIeHHOCTH 00yYarommxcst

I/IHq)OpMaI_II/ISI O YHCJICHHOCTH o6yqafoumxc51 3a CUcT 6IO}.I)K€THBIX ACCUTHOBaHMI (be;[epanbﬂoro 6}0;[>1<era
(B TOM YHCJIC C BBIICICHUEM YU CICHHOCTHU 06yanomnxcsI, SABJIAIOMINXCSA NHOCTPAHHBIMU T pax(;[aHaMH)
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HNudopmariiust o YUCIeHHOCTH 00y4aromuxcs 3a cyeT OI0KETHBIX aCCUTHOBaHUHN OI0KETOB CyOHEKTOB
Poccuiickoit denepanuu (B TOM YKCIe C BBIACICHHNEM YHCICHHOCTH 00YYarOIIUXCSl, SBISIOIINXCS
MHOCTPaHHBIMH T'PpaXKAaHaMH )

I/IH(i)OpMaLH/IH O YHCJICHHOCTH 06y11a}on11/1x051 3a CUCT 6IOH)KCTHI>IX ACCUTHOBaHUM MECTHBIX 6IOIDKGTOB (B
TOM YHCJIC C BBIACIICHUEM YU CICHHOCTHU 06y11a101111/1xc;[, SABJIAIOMINXCA NHOCTPAHHBIMU rpaxq[aHaMH)

Wudopmarus 0 YUCICHHOCTH 00yYaroLIMXCs 110 TOroBopaM 00 00pa30BaHKH, 3aKITI0YaeMBbIX ITPH TIPHEME
Ha 00yYeHHE 3a CUET CPeACTB (pu3uuecKoro u (Win) IPUANYECKOro Juia (B TOM YMCIIE C BhIICICHHEM
YHCIICHHOCTH 00yYaroIuXxcs, IBISIOMNXCS HHOCTPAHHBIMH TPakJaHaMH )

HanMenoBaHue o0pa3oBaTeIbHON MPOrpaMMBI (TOJIBKO IS IIIKOJ)

Wudopmarius o TUIIEH3UN HA OCYLIECTBIICHHE 00pa30BaTeIbHON JAESTENHLHOCTH (BBIMIICKE U3 peecTpa
JINTICH3WH Ha OCYIIECTBIICHHE 00pa30BaTEILHOM AEITCIHHOCTH )

Oo0pa3oBaTe/ibHbIE CTAHAAPTHI

WNudopmarus 00 yTBepKIEHHBIX 00pa30BaTENbHBIX CTAHIAPTAX C PUIIOKEHHEM 00pa30BaTEIbHBIX
CTaHJapTOB B (JOPME IINEKTPOHHOTO JOKYMEHTA WJIM B BHJIE aKTUBHBIX CCHUIOK, HEIOCPEICTBEHHBIH
Mepex o/l 10 KOTOPBIM MO3BOJISIET TTOJIYYUTh JOCTYI K 00pa3oBaTeIbHOMY CTaHAAPTY B (hopme
3JIEKTPOHHOI'O JOKYMEHTA

PykoBoactso Ilenaroruueckuii cocran

DamMums, UM, OTIECTBO (PY HATUIUH ) PYKOBOIUTEIS

HanMmenoBanmne JOJDKHOCTH PYKOBOAUTEIIA

KonTakTHbIe Tere(OHbI PYKOBOAUTENS

Anpec 3JIEKTPOHHOM MOYTHI PyKOBOAUTEIS

Nudopmarus 0 3aMeCTUTENIX PYKOBOJUTENSA

DamMumws, UM, 0TIECTBO (PY HAJTUIUH ) 3aMECTUTEIS(CH) PYKOBOIUTEIIS

HanmenoBaHne TOMMKHOCTH 3aMeCTUTENSI(el) pyKOBOIUTENS

KonTtakTHBIC TENed OHBI 3aMeCTUTENSA(CH) pyKOBOIAUTES

Anpec dIEKTPOHHOMN MOYTHI 3aMECTUTENSA(CH ) pyKOBOIHUTENS

Nudopmarus o pykoBoauTesx (hUIHaioB, MPEICTaBUTENFCTBAX 00pa30BaTENFHON OpraHu3auy (TIpu
HaJTIHH )

DamMumws, UM, 0TIECTBO (PY HATUIAH ) PyKOBOaAUTENsA(eit) umana(oB)

HanmenoBanune nomxkHoCTH pyKoBoauTersi(ei) hummnana(oB)

KonrakTHBIe TenmedOHB pyKOBOAUTENSI(CH) hrmrata(oB)

Anpec 3IeKTpOHHOM MOYTHI pykoBoauTesI(eii) dhuanana(oB)

Wndopmarus o nepcoHanbHOM COCTaBE MENArOrHYeCKUX PaOOTHUKOB KaXKI0H peain3yeMoil MporpaMmsl B
(hopme 3IIEKTPOHHOT0 TOKYMEHTA WJIM B BUJEC aKTHBHBIX CCHIJIOK

daMuiHs, UM, 0TIECTBO (IIPH HATHMYIHNH) TIEIarOTHISCKUX paOOTHHKOB

3anuMaeMast JOHKHOCTh (JOIDKHOCTH) IMeJaroriIeckKiuX paOOTHHKOB

YpoBeHb 00pa3oBaHUS NENATOrMYECKUX PAOOTHUKOB

KBaHHq)HKaHHH neaarorutayCCKux pa60THI/IKOB

Haunmenoranue HaITpaBJICHUS TIOATOTOBKU U (I/IJ'II/I) CIICIIUAJIBHOCTH II€AAr ori9CCKmux pa60THI/IKOB

[ToBbimenne kBamudukanmu u (M) npopecCHoHaIbHAs MePernoroToBKa (IIPY HAJIMYUH) TTeIarOrHYecKuX
PabOTHHUKOB

OO0mmit craxk paboTHI IEIarOrMYecKuX pabOTHUKOB

Crax pa6OTI)I 10 CIICNHUaJIbHOCTH NIEAArOr M4 CCKUX pa6OTHI/IKOB

Hpenoz[aBaeMLIe neaarorutdeCKuMu pa6OTHI/IKaMI/I y‘{e6HBIe npeaAMEThI, KypChbl, JUCIUIIIINHBI (MO,Z[y.]'II/I)

MaTepna.HbHO-TeXanecxoe o0ecrneyeHne H OCHAILIEHHOCTh 06p33OBaTe.ﬂBHOF0 mpoiecca
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HNudopmanus 06 060pyn0BaHHBIX YUeOHBIX KaOMHETax

HNudopmanus 06 o0bekTax A MPOBENCHHUS MPAKTUICSCKUX 3aHATHI

WNudopmanus o 6nbnmnorexe(ax)

HNudopmanus 06 odbexTax cropra

WNudopmanus o cpeacrsax oOydeHUs: M BOCIIUTAHUS

HNudopmanus 06 ycnoBUsSX HTAHHUS 00yUIarOIIIXCS

HNudopmarius 06 yCIoBHUIX OXpaHbl 3I0POBbSI 00YUaIOLIHXCSI

HNudopmanus o moctyne k ”HGOPMAMOHHBIM CHCTEMaM U MH()OpMaIMOHHO-TEIEKOMMYHUKAIIHOHHBIM
CeTsIM

WNudopmarius 06 3eKTpOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPbIM 00ecTiednBaeTcst JOCTYI
00y4JarouuXxcsi, B TOM YHUCIIE: O COOCTBEHHBIX JIEKTPOHHBIX 00pa30BaTENbHBIX U HH()OPMAIIMOHHBIX
pecypcax (MpH HAIMYKH), O CTOPOHHHX 3JIEKTPOHHBIX 00pa30BaTEbHBIX H HH(POPMAIIMOHHBIX pecypcax
(npu HATTMYMHN)

CTI/ll'[el-llll/lI/l U MEPbI MOAACPKKHA oﬁyqamnmxca

Hudopmalius o Mmepax COlMATBHON MOICPIKKH

IInaTHble 00pa3oBaTeJbHBIH YCIYIH

Nudopmarus o mopsiike oKka3aHUs TUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCie 00paser 1oropopa oo
OKa3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIYT

Nndopmarus 06 yTBEpKAEHUN CTOUMOCTH 00y4eHHUs M0 KaXKI0i 00pa3oBaTENbHOM MporpaMme

Nndopmarus 06 ycTaHOBIEHNUHU pa3Mepa IUIaThl, B3UMAEMOM ¢ poAnTeNel (3aKOHHBIX MPECTaBUTENEH) 3a
IIPUCMOTP U YXOJl 32 I€TbMH, OCBaUBAIOLIMMHU 00pa30BaTeIbHbBIE IPOrPaMMBI JOIIKOILHOIO 00pa30BaHus B
OpraHu3aLuAX

HNudopmarns 00 ycTaHOBICHUHU pa3Mepa IDIaThl, B3BUMAEMON ¢ poauTeleil (3aKOHHBIX MpeACTaBUTENEH) 3a
OCYIIECTBICHUE MTPUCMOTPA M YX0/a 3a JIEThbMH B IPyIIax MPOJJICHHOT0 JHS B 00pa30BaTebHON
OpraHHU3aIliy, peagu3yromieil 00pa3oBaTeNbHbIE MPOrPaMMbl HAYAIBHOTO 00IIET0, OCHOBHOT'O OOIIEro UiIH
cpemHero obmero oopasoBaHUs

PHuHAHCOBO-X03HCTBEHHAA AeATEIbHOCTH

Nudopmarus o moctyrieHnn GUHAHCOBBIX M MaTepPHAIBHBIX CPEICTB IO UTOraM (PMHAHCOBOTO roja

Nudopmarus o pacxogoBaHnu (GHHAHCOBBIX U MATEPUAIBHBIX CPEACTB MO UTOraM (PMHAHCOBOTO TO/a

Konust nmana ¢puHaHCOBO-X03HCTBEHHOHN AEATEIHHOCTH 00pa30BaTEIbHON OpPraHNU3allii, YTBEPKICHHOTO
B YCTaHOBIIGHHOM 3aKOHOJIaTenbCcTBOM Poccuiickoit deneparinm mopsaake, Wi OFOIKETHOW CMETHI
00pa3oBaTeNbHOI OpraHu3aIluu

BaxaHTHBIC MecTa TSl TpreMa (TiepeBoa) 00yJIaroIIXCs

KommuecTBo BakaHTHBIX MECT TSl MpUEMa (TepeBoIa) 3a CUET OI0KETHRIX aCCUTHOBAaHUH (eepaabHOro
Oromxera, Oromkera cyonrekTa Poccuiickoit denmeparini, MECTHBIX OIOJKETOB, 3a CUET CPEICTB (PUIUIECKUX
1 (W) FOPUIMIEeCKHX JIHIT 110 KaKI0W 00pa3oBaTeIbHOM IMporpaMme

Jocrynnas cpena

Hudopmarus o cnennaabHO 000PYI0BaHHBIX YUEOHBIX KaOWHETaxX

Wndopmanus 00 o0bexTax Ajst MPOBEIEHNUS TPAKTUIECKUX 3aHATUH, IPUCTIOCOOIEHHBIX IS
WCTOJIb30BaHMS MHBAJIMIAMH U JINIIAMH C OTPaHMYEHHBIMU BO3MOXXHOCTSIMU 3710POBbSI

Nudopmarnus o bubnmoreke(ax), mpUCIocoOISHHBIX U UCTIOIh30BAHNS HHBAJIHUIAMU H JINTIAMH C
OrPaHUYCHHBIMHA BO3MOXKHOCTSIMHU 37[0POBbSI

I/IH(I)OpMaI_II/IH 00 00BbeKTax CriopTa, HpI/ICHOC06J'ICHHI>IX JUIA UCIIOJIb30BaAHWA WHBAJIWAAMU U JIMIIaMHU C
OIrpaHUYCHHBIMH BO3MOXHOCTAMU 3J0POBbS

I/IH(l)OpMaI_II/ISI 0 CpeACTBaAx O6y‘l€HI/I$I 1 BOCIIMTAHUA, HpI/ICHOCO6J'IeHHLIX JJIsL UCIIOJIB30BaHM A WHBaJInIaMHU
" JIMiiaMu €¢ OrpaHNM4YCHHBIMU BO3MOKHOCTAMU 310POBb

Hndopmanus o6 obdecrieueHnn OecpensITCTBEHHOro AOCTYIA B 3/IaHUs1 00pa30BaTeNbHON OpraHu3aluu
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I/IH(bOpMaL[I/IH O CIICHUAJIBHBIX YCIIOBUAX NNUTAHUA

I/IH(bOpMaLH/Iﬂ O CICHUAJIBHBIX YCIIOBUAX OXpPAaHbl 3J0POBbA

HNudopmanus o noctyne k vHGOPMALMOHHBIM CHCTEMaM U HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIHOHHBIM

CCTAM, HpI/ICHOCO6J'IeHHI)IM JJI1 UCHIOJIB30BAHU A UHBAJIMAAMU U JIMIIaMH C OIrpaHUYCHHBIMU BO3MOXKHOCTAMUA

37I0pOBbsI

Nudopmaiius 00 37eKTPOHHBIX 00pPa30BaTEIbHBIX PeCypcax, K KOTOPBIM 00eCIIeYMBACTCS TOCTYIT
WMHBAJIMJIOB M JIMI] C OTPaHUYCHHBIMH BO3MOXHOCTSIMH 310POBBS

I/IH(bOpMaHI/ISI O HAJIMYWU CIICHHUAJIBHBIX TCXHUYCCKUX CPCIACTB O6yquHﬂ KOJIJICKTHUBHOI'O 1
UHAWBUAYAJIbHOI'O IMOJIb30BaHUA
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He3aBucumasi onieHKa KayecTBa yCJIOBHI OKa3aHUS yCJIYT 00pa30BaTeI1bHBIX OPraHM3aluii

®OPMA OIIEHKMU ITPU NIOCEMEHUN OPTAHU3 AN

Opranmusanus:
JaTa nocemenus:
Bpems oxoH4YaHMA MOCEIEHHUS:

Bpemsi Hauana noceleHust

OtmetsTe “Jla”, ecau mokas3aTesab NPUCYTCTBYET, U “Her”, ecnu nokasarenb OTCyTCTBYET

IIpuioxenne 2

Ne /1

OOBEKT OLIEHKHA

Hamiure nadopmanum

1.

OTKpBITOCTH U IOCTYNIHOCTH HHGpOpMaH 00 OpraHM3aluu.

11

Wudopmanus o Mecte HaXOXKAeHHsT 00pa30BaTENLHOM OpraHu3aliy 1 ee Guiimanos
(Ipu HaNTMYMHN)

Ja

Her

1.2

WNudopmanus o pexxrme, rpaduke padoTh

Her

1.3

Nudopmanust 0 KOHTaKTHBIX TenedoHax u 00 ajpecax 3JeKTPOHHOM MOYTHI

Her

1.4

Hudopmanust o cTpykType ¥ 00 opranax ynpasieHHs: 00pa3oBaTelbHON
OpraHu3aIyHy (B TOM YHKCIIe: HAUMEHOBaHHUE CTPYKTYPHBIX M0/Ipa3fielieHni (OpraHoB
yIpaBJeHus); GaMuUIny, UIMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOIMTENEH
CTPYKTYPHBIX TOApa3AeiIcHUl; aapeca ohUIMaaIbHBIX CAalTOB B ceTH MHTepHET
CTPYKTYPHBIX NOApa3eseHuH (IIpU HAIUYKH); aipeca JIEKTPOHHOH MOYThI
CTPYKTYPHBIX TTOZpa3AeiIeHUH (IIpU HAIUIHUN)

Her

1.5

JIuneH3un Ha OCYIIECTBIICHNE 00pa30BaTENbHON AEATEIBHOCTH (C NPHIOKEHUSIMH)

Her

1.6

CBueTenbCTBa 0 TOCYAAPCTBEHHON aKKPEIUTALNH (C TPUIIOKEHISIMH)

Her

1.7

Wudopmarnus o cpoke JeHCTBHS TOCYJAPCTBEHHON aKKPEAUTAIN
00pa3oBaTeNbHBIX MIPOrpaMM (IIPU HAJIMYUHN FOCYAapCTBEHHON aKKpEeIUTAIIIN )

Her

1.8

JlokanbHbIe HOpMATHBHBIE aKTHI II0 OCHOBHBIM BOIIPOCaM OPTaHU3aLUH 1
OCYILIECTBIICHUS 00pa30BaTeIbHOIN IS TENFHOCTH, B TOM YHCIIE
perIaMeHTHpYoLUe MpaBuiIa IpreMa 00yJaromuXCcsl, PEKUM 3aHATHI
oOygaromuxcs, popMbl, HEPUOAUIHOCTD U MOPSITOK TEKYIIETO KOHTPOIS
YCIEBAaEMOCTH M IIPOMEKXYTOYHOH aTTECTALMH 00yJaIOIIUXCA, IOPSIOK U
OCHOBAHHS I1EPEBO/Ia, OTIYUCICHHS 1 BOCCTAHOBIICHUS 00YUYaIOIHMXCs, OPSIOK
o OopMIIeHNS] BOSHUKHOBEHHS, IPHOCTAHOBJICHHS W NIPEKPAIECHUS OTHOILICHUH
MeXIy 00pa30BaTeIbHON OpraHu3anueii 1 00yJaromuMucs U (MITH) POAUTEISIMHI
(3aKOHHBIMH TIPEACTABUTEISIMI) HECOBEPIIEHHOIETHUX 00yIaIOMIAXCA.

Her

Yactu
YHO

1.9

JIOKyMEHT O MopsiJKe OKa3aHWUs IUIATHBIX 00pa30BaTENBHBIX YCIyT (IpU HATMYHH),
B TOM 4Ymcie 00paser Joropopa o0 Oka3aHWH IUIATHBIX 00pa30BaTENbHBIX YCIIYT,
JOKYMEHT 00 YTBEpKIECHUH CTOMMOCTH OOYUEHHS 10 KaXKI0i 00pa3oBaTenbHON
nporpamme

Ha

Her

1.10

Hudopmanms 00 yaeOHBIX IIaHAX Pea3yeMbIX 00pa30BaTeIbHBIX MIPOTPAMM C
TIPUIOXKEHUEM UX KOMUI

Ha

Her

1.11

HanmenoBanne o0pa3oBaTensHON MpOrpaMMBbl

1.12

Wudopmanus o pykoBoauTene 00pa3oBaTeIbHON OpraHU3aliH, €r0 3aMECTUTEISX,
B TOM yHcie: GaMmIns, UMsl, OTYECTBO (IIPU HATWYNHN) PYKOBOJHUTEIS, €T0
3aMECTHUTENEN; JOIKHOCT PYKOBOAUTENS, €r0 3aMECTUTENEH; KOHTAKTHBIE

Ha

Her

Yactu
YHO
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TenedoHbI; ajpeca 3JEKTPOHHOM MOYTHI, B TOM 4HCiIe HHOpMaLus 0 MecTe
HaXOXJIeHNs! (UINAIOB 00pa30BaTELHON OpraHu3aliy (TIpH X HATWIHHN)

1.13 HNudopmanus 00 yCIOBHUIX MUTAHHS 00yJAIOMIUXCS, B TOM YHCIIC HHBAIHIIOB U JIUI] Jla Her
C OrPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBsI (TIPH HATTHYHUH)
2. KomdopTHOCTE yC10BHIi IPe0CTABICHUS YCIYT
21 OfecnieueHne B Opranu3anuu KoM¢pOpTHBIX YCIOBHUH ISl MPEIOCTABJIEHUS YCJIYT
2.1.1 | Hanmune xoM(popTHOU 30HBI OTIBIXA (OXKUIAHHS) Ha Her
2.1.2 | Hanuuue 1 NOHSATHOCTh HABUTAllMM BHYTPU OpraHU3aINU Ha Her
2.1.3 | docTymHOCTh MUTHEBOH BOJBI Ha Her
2.14 | Hanuume u JOCTYMHOCTh CAHUTAPHO-THTHMEHUYECKUX MOMENICHHH (YHCTOTa MOMEIICHHH, Jla Her
HaJIMYMe MbUIa, BOJIbI, TYAJIETHOW OyMaru u mp.)
2.15 CaHuTapHOE COCTOSIHHE OMEIIEHUH OpraHn3aluii Ha Her
3. JIocTYmHOCTB YCJIYT [J1s1 HHBAJIN/I0B
31 O0opynoBaHHe TeppUTOPUH, NPUJIEralieii K OpraHu3auuu, U ee MOMELIEHUI ¢ y4eTOM AOCTYIHOCTH
' A5l MHBAJIN/I0B
3.1.1 | ObopynoBanue BXOAHBIX TPy AHAYCAMH MM IOAbEMHBIMH IIaTGOpMaMH Ja Her
3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEJICTB HHBAIHIOB Ja Her
3.1.3 | Hanuuue amantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX POESMOB Ha Her
3.1.4 | Hanuuue CMEHHBIX Kpecemi-KOJSICOK Ha Her
3.1.5 | Hanmume cnenmanbHO OOOPYIOBAaHHBIX CAHUTApHO-THTMEHWYECKHX IIOMELICHHH B Jla Her
OpraHU3aLN
3.2 OfecneyeHne B OPraHU3alMM YCJIOBHH AOCTYNHOCTH, MO3BOJIAIIIMX MHBAIMAAM MOJIY4YaTh YCIyrH
HapaBHe ¢ APYTUMH
3.21 JybnupoBanue 1151 HHBATHIOB IO CIYXY U 3PEHUIO 3BYKOBOH M 3pUTEIHHON HH(OPMAIIAN Ha Her
3.2.2 | dybnupoBaHue Hajmuceil, 3HAKOB W HMHOW TEKCTOBOW M rpaduueckoil HHpOpMAIHu Jla Her
3HaKaMH, BBIIOJHEHHBIMHU pebeHO-TodedHbIM mpHudTom bpaiins
3.2.3 | BO3MOXHOCTh TMpEIOCTABICHHUS WHBAIUAAM TO CIyXy (CIyXy H 3pEHHIO) YCIyr Jla Her
CypIorepeBOauNKa (TU(IOCYPIOIEPEBOIIHKA)
3.24 [lomoms, oka3piBaeMas paOOTHHKAMH OpraHHW3aldd, MPOMIEANINMA HEoOXO0quMoe
oOydeHne  (MHCTPYKTHpOBaHHME) (BO3MOXXHOCTH  COIPOBOXACHWS  paborHukamu | /[la Her
OpTaHU3AIIH)
3.2.5 | Hanuume BOBMOXXHOCTH MPENOCTABICHUS YCIYTH B TUCTAHIMOHHOM PSKHME HITH Ha JIOMY Ha Her
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IIpuioxenne 3

AHKETA?
JUISL OIIPOCca MoJiy4yaTeJieil yeayr o KauecTBe YCJI0BUH OKA3aHUS
yCJIyr 00pa3oBaTe/IbHBIMUA OPTraHU3AIUSIMU

Yeaowcaemviii yuacmnux onpoca!
Veaowcaemvii yuacmnux onpoca! Onpoc nposooumcsi 6 yensix 6vlAGIeHUs MHEHUs 2PAdiCOaH O Kauecmee YCl06Ull
oxasanus yciye oopasosamenvHviMu opeanuzayusmu. Tooicanyticma, omeemvme Ha 60npocwl ankemsl. Baue mnenue
NO360AUM YIAVUUUMG pAOOMY 00pA308AMENbHOU OP2AHUZAYUU U NOBBICUMb KAYeCBO OKA3AHUSL YCIye HACEIeHUIO.
Onpoc  nposooumcs.  anonumno. Bawu pamunus, ums, omuecmso, KOHMAKMHblE Meaepoubl  YKA3bLIGANDb
neobszamenvho. Konguoenyuanonocms  vickazannozo Bamu muenus o Kavecmee YCIOGUI OKA3AHUA  YCTye
00pa306amenbHOl Opeanu3ayuell 2apanmupyemcs.

1. Ilpu noceueHun opraHu3aluu odpamaIuch Ju Bul k uHpopManuu 0 ee JesiTeJIbHOCTH, Pa3MellleHHON Ha
HH(OPMAIMOHHBIX CTEHJAX B MOMeEIEHUSIX OPpraHu3anumn?

o Jla o Her (nepexoo k sonpocy 3)
2. VYioBiaerBopeHbl JU Bbl OTKPBITOCTHIO, TOJHOTOW W [JOCTYNHOCTHIO HMHpoOpMAuMU 0 JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHOH HAa MH(OPMAIMOHHBIX CTEHIaX B MOMEIEHNH OPraHu3anum?

o Jla o Her
3. IMoan3oBanuch Ju Bbl opunmanbHbIM caiTOM OpraHu3anuu, 4YTOObI MNOJYYUTHL HH(poOpMaUUI0 O ee
eaTeJLHOCTH?

o Jla o Her (nepexoo k sonpocy 5)
4. YnoBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYNMHOCTHIO HMHpoOpMAUMU 0 JesITeJIbHOCTH
OpraHu3alnuu, pa3MelleHHo Ha ee opUUUANBHOM caiiTe B MH()OPMAIMOHHO-TEJEKOMMYHUKAIMOHHONH CeTH
"UnTepHer''?

o Jla o Her
5. Mo:xeTe Jiu BbI IOATBEPAUTH HATHYHE CIeAYIOLIUX YCI0OBUIl Mpe1ocTaABIeHHS YCIYT B OPraHU3aluu:

YcnoBue Jla Her
Hanuuwre 30HbI OTIbIXa (OXKHTAHUS) ] |
Hannune 1 MOHATHOCTh HABUTAIIMU B TIOMELICHUN OpTraHU3aIuu | ]
Hanuane u 1ocTymHOCTS MIUTHEBOW BOIBI B TOMEIIEHIH OpraHU3aIiN ] ]
Hanuane 1 1oCTyITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHNH B OpraHU3aliu ] ]
Y IOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHE TIOMEIIEHUH OpraHu3alui ] ]

6. Hmeere s Bpl (Maum /M0, TNpeAcTABHTeNeM KOTOporo Bbl siBisieTech) YCTAHOBJEHHYIO Tpymnmy
MHBAJHIHOCTH?
o Jla o Her (nepexoo k sonpocy 8)
7. Yi0BJ1€eTBOPEeHbI JIU Bbl J0CTYNMHOCTHIO MPeI0CTABICHUS YCJIYT 115l HHBAJINIOB B OpraHu3anuu?
o Jla o Her
8. VYiaosiaerBopennl Ju Bbl 100poikesaTeSbHOCTBIO M BEKJIUBOCTHI0O PA0OTHHKOB OpPraHu3alluM,
o0ecreyHBAIOIUX MNEPBUYHBIA KOHTAKT ¢ TMOCeTUTEJsIMH MW HHpopMHupoBaHue 00 yciayrax mnpH
HenocpeICcTBEHHOM 00pallleHHH B OPraHu3alui0 (Pa0OTHUKHU BaXThl, NPUEMHOI, Kacchl U MpoYHne PadoTHUKH)?
o Jla o Her
9. VaoBierBopeHbl JH Bbl 100poKeNaTEJBHOCTHI0O U BEKJIHBOCTHI0O PAGOTHHKOB OpraHuU3aluM,
o0ecneyHBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe YCJAYIM NpH o0pallleHHMHM B OpraHu3anuio (0udiaumoTexapw,
IKCKYPCOBOABI U MPOYHE PAOOTHUKH)?
o Jla o Her
10. MMoab3oBanuch 11 Bbl KAKMMHU-TH00 TUCTAHIHOHHBIMH CIIOCO0AMH B3aHMMO/IeiicTBUSI ¢ OpraHu3amuei?

! AHkera pa3spaGoTaHa B COOTBETCTBHH C “MeTOIMKOM BHISBJICHNS U 0600IIEHN MHEHNS IPAKIAH O KAUeCcTBE YCIIOBHI
OKa3aHWsl YCIIyT OpPraHu3alysiIMu B cdepe KyAbTyphl, OXpaHbI 3/10pOBbsI, 00pa30BaHMs, COINAILHOTO 00CTYKUBaHHUS U
(enepabHBIMH YIpEXACHUIMHI MEINKO-COMANBHON SKCIEePTH3bI ', YTBEPKACHHOWTpHKa3oM MunTpyna ot 30
okTs10ps 2018 1. N 675H.
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K oucmarnyuonuvim cnocobam omuocames: mene@on, 1eKmpoHHAs NOYMA, 3JIeKMPOHHbILL cepeuc (popma 0 nodauu
NEKMPOHHO20 0OPAUEeHsl, JHCANOObI, NPEOTONCCHUS UIU NOLYYUEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIYeadM, PA30ei
"Yacmo 3adasaemvie sonpocwl”, ankema OJisk ONPOCA epadcoar Ha caime).

o Jla o Het (nepexoo k sonpocy 12)
11. Ynosaersopens! i Bbl 100poienaTeIbHOCTBI0 H BEKINBOCTHI0 PAOOTHHKOB OPraHM3alMH, ¢ KOTOPBIMH
B3aMMO/eiCTBOBAJIM B JUCTAHIUOHHON dopme?

o [a o Her
12. I'otoBBI Jin BBl pekoMeH10BATH JAHHYI0 OPTraHU3AIUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanusayus sensiemcs eOuncmeeHHoOU O00CmMynHou, mo moeiu 0ol Bol ee pexomendosamov, ecau Ovi ObLia
B03MOIACHOCHIL 8bIOOPA Opeanuzayuu?

o [a o Her
13. YnoBiaeTrBopens! i Bbl opraHM3aniioHHBIMHU yCIOBHSIMHU NPEAOCTABJICHUS YCayr?
K opeanuzayuonnvivu yciosusmu npedocmasienuss yeiaye OMHOCAMCA.! 2papur pabomsl opeanu3ayui; Haeueayus
GHYMPU Op2anu3ayuu (Haruyue UHGOPMAYUOHHBIX MAOIUUEK, YKa3amenel, CUCHANIbHbIX Mab/l0, UHPOMAMOE).

o [la o Her
14. Y ioBjeTBOpeHsbl Jiu Bl B 11eJIOM YCTOBHSIMU OKA3aHHUSl YCJIYT B OpraHu3anuu?

o [la o Her
15. Bamm npeasioxkeHusi 0 yIy4lIEHHIO YCJIOBUI OKa3aHUS YCJIYT B IaHHOI OpraHu3anmm:

16. Bamr moJi: 0 Myxckoii O XKenckuit 17. Bam Bo3pact (noamwvix nem)

BJIATI'OJAPUM BAC 3A YYACTHE B OITPOCE!
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